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Clarification issued to M/s. Shoemaster International Ltd after pre-bid 
conference dt 13.11.2020 

 
Query 1 

 
Any specific Data Export parameters from the listed options of VRML,STL,OBJ etc. We 

need to understand further the exact specifics of the software output in order to 

customize the software to create a dedicated procedure which is going to be 

repetitively used in this case. 

Reply Our Technology partner would identify the various foot measurement parameters like 

Foot Length, Ball width, Ball Girth, Instep Girth, Heel Breadth, Heel Girth, Heel width, 

Height of Instep Point, Arch Length, Arch Height, Ankle height, Ankle Girth, Height of 

Metatarsals from ground, Toe Angles etc. i. e. about 25 such measurements. From this 

they would select about 15 to 20 most important measurements and indicate this to us. 

We would then communicate these shortlisted measurements to the supplier of the 3D 

Foot Scanners who would then have to write a 'MACRO' to automatically write these 15 

to 20 identified foot measurements to a csv (text) file. The supplier would have to 

provide the MACRO to CLRI and also demonstrate it's successful working. 
 

On successful completion of the Foot Survey all the stl files containing the 3D Foot 

image and the csv file containing the 15 to 20 shortlisted measurements would be 

collated and sent for the Statistical Analysis. 

Query 2 
 

As per discussion the scanned information will be stored in the control unit of 

respective scanners at each location and they will be transferred to CLRI, Chennai for 

further analysis.  

Reply 
This is fine 

Query 3 
 

As the scanner is going to be transferred to 10 different locations upon arrival, we 

recommend inspecting all the scanners in Chennai. 

Reply 
This is fine 

Query 4 
 

Due to the travel distance of various locations specified, we will be unable to 

commission all the scanners at the same time. We would request a prioritization of the 

centres for installation and commissioning.  

Reply We can commission the scanners in the following order: 
Agra 
Jaipur 
Kanpur 
Jalandhar 
Jorhat 



Guwahati 
Kolkata 
Ranchi 
Pune 
Ahmedabad 
Chennai 
Coimbatore 
 

(It is expected that NSSO may include more regions/ cities which would be 
communicated as soon as a reply from NSSO is received) 
 

Query 5 
 

There is a request for keeping standby scanners in our offices in case of any 

fault/repair. We will revert back after checking with our office in Italy. 

Reply In view of the criticality of the equipment and to prevent any loss of time due to 
breakdown of the equipment, it is necessary that a few standby scanners need to be 
kept in your offices so that they can be immediately sent to replace the faulty scanners 
so that there is no delay in getting the survey completed. 

Query 6 
 

There is a recommendation for installing a UPS for both the scanners and the control 

unit (laptop/desktop). We recommend a 2 kVA UPS. 

Reply This is a good recommendation and can be included in your offer. 

Query 7 
 

Once commissioned, we will be training the CLRI team in Chennai. We have two 

engineers based in Chennai and Delhi representing M/s. Atom, Italy and they will be 

carrying out the unpacking, installation, commissioning and execution of the scanner 

and interfacing the control unit. 

Reply While the Training of the CLRI team will be onsite in Chennai the Training of the other 
Teams and their members at various locations across the country would have to be 
simultaneously carried on ONLINE. 

 

Bidders are requested to quote for each of the items separately i.e.  
1. 3D Foot scanner with 2D planter surface imaging   
2. Software for statistical analysis 
3. Brannock Device 
4. Packing & Forwarding, Insurance and Transportation charges to CLRI and thereafter shipping to 10 

different locations in India. The locations are Agra, Jaipur, Kanpur, Jalandhar, Jorhat, Guwahati, Kolkata, 
Chennai, Coimbatore, Kolkata, Ranchi,Pune,  Amhedabad, Chennai, Coimbatore 

5. Installation and training charges 

 

Tender Closing Date       : 1st December, 2020 upto 3.00 P.M. (IST) 

Technical Bid Opening Date  : 2nd December, 2020 at 3.00 P.M. (IST)  


